
All users lead 
an empowered 

and fuller life, with 
supported 

opportunities to explore 
the world and break down 

invisible barriers - a 
priority for our 
motivated staff 

group.

Levels of challenging 
behaviour have decreased.

All transitions for this 
level of complexity are 

carefully planned and often 
implemented over a
substantial period of 

time. 

The knowledge 
and 

understanding of 
autism spectrum 

disorders and 
associated mental health 
conditions consistently 

informs the 
organisation and all 

aspects of 
practice.

A staff team 
committed to support 
people with autism and 

mental health illnesses to 
engage positively with the 

community.

Levels of personal 
development, previously 

unthought of, are 
demonstrable through 
engagement in various 
new life experiences.

Strong patterns 
were avoided 

throughout and the 
flooring was designed to 

facilitate visual 
identification of 
different areas 

within the house.

Ongoing bespoke 
training on Autism is 
provided alongside 

training focusing on any 
specific mental health 
conditions people may 

present with.

Activities rooms were 
also designed to provide 
calmer and quieter areas 

for the residents

People who use this 
service are pushing 

back their boundaries and 
limitations and living a more 

varied and rich life as 
fully-fledged citizens 
of their community.

People are provided 
with housing 

management support to 
further their life skills and 

maintain their 
accommodation.

Many people living in 
traditional supported 

living arrangements suffer 
from isolation and depression 

in the absence of their support 
worker or other company for long 

periods of the day. 

Again, many people, particularly those with 
high complexity of needs, remain in 
institutionalised settings away from 

normal community life. In this type of 
service, both sets of needs 

benefit from 24 hour shared care 
and support in a domestic 
setting in the heart of a 

vibrant urban 
community.
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We have designed this 
service for people with 

autism and associated men-
tal health conditions who are 

taking their first steps towards 
independent living with support. 

We are taking personalisation one step 
further by offering individualised 

accommodation and support that is driven 
by the abilities of each 

person whilst enabling their 
inclusion in the community. 
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