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Positive outcomes emerging from the COVID19
pandemic to spike engagement of
people with autism living in
supported accommodation services
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WHAT DID
YOU DO OR
EXPERIENCE?

WHAT HAVE
BEEN THE
CHALLENGES?

Bespoke person centred
training was developed with
elements of known structures/

routines.
Routines were also adapted to mirror
those normally only accessible in the
community — this allowing people to remain

active and happy.
These difficult times were also an

opportunity to focus on key life skills
which has empowered people to
become more independent.

People not being able
to visit family and
community-based
activities during
lockdown. GP practices
and other services moving rapidly
to remote consultations, this

having proved at times to be less effective
in meeting people’s needs. Whilst the
use of video calls empowered people to feel
connected, innovative tools had to
be implemented to enable people to
better cope with the changes
in their routines.

WHY
IS THIS
IMPORTANT?

As the COVID19
pandemic gathered
pace, care staff had
to adapt quickly to
working in different
ways to keep people

with autism safe and

happy.

WHAT
HAVE BEEN
THE BENEFITS?

WHAT DOES THE
FUTURE HOLD?

Improvements were observed
in people’s flexibility of
thought processes. People
feel safe and happy. Bespoke

safeguarding of vulnerable

adults training is delivered to
maintain and further develop staff awareness in

this area. We have supported the people who use the

service to achieve a healthy BMI - this has contributed
not only for a better quality of life but also to increase Person-centred training on various
their self-esteem. Some people who use the service topics was developed. This has
have speech impairments and we work collaboratively clearly demonstrated that tailoring ‘
with speech and language therapists to improve training to the needs of people
with autism really makes

communication. People who use the service
and their families are encouraged a difference and will
to explore alternative care certainly be followed up

options. Staff supported the o e
people who use the services
to have access to specialised
support after experiencing the loss of
loved ones. This helped people with
their grief and to cope with the range
of emotions they went through.
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Anxiety levels have decreased
through engagement in social
activities with staff and peers,
this enabling people to develop
more positive and meaningful

relationships within their

support networks.




